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1. Pump Controllers
2. Wifi Pump Controllers
3. Tank Gauges
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Wired Pump Controller Troubleshooting

WIRED PUMP CONTROLLER SPECIFICATIONS
RS485 connectivity

TCP/IP connectivity

RJ45 connectivity

Dimensions — 3.9cm(W) x 8.7cm(H) x 2.3cm(D)
Weight — 40g

FEATURES

Real-time data

Ethernet

Easy Protocol

Set-up

Easy to troubleshoot



ON LINE

MODEL

1) If your power indicator LED RX TX light is no longer luminous and pulsating, check your 12V
POE switch.

2) If your communication indicator LED light is no longer luminous, check if your RJ45 cable is
firmly plugged into your wired pump controller into your router.
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Pump controller configuration
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I Monitor mode
™ Demo mode
¥ Balance checks

I Use POS Price
™ Reports Only
™ Manual Sales

™ Temperature compensate

I Sync Tank Data
Alerts

e —

™ Aute authorise - no tagging

¥ Allow tag registration in Transact

™ Account tags require a jockey tag also

™ One jockey tag can authorise only one pump at a time

ne dlient tag can authorise enly ene pump at a time

Client IP/Name Port
127.0.0.1 6465 Log [Errars -
‘\F"’”""‘L Connection 1
Stacksize |2 Excl. front sale 2 I self
erver Name Database Name
Pump? Hose  Grade Group  Protocol IP/Port | RS232 T\saL2019 MOSW_pos
S TET AT : =
- 1 Diesel 50 1 Prowalco SPD6  192.168.1.189/20108 [mMoswuser
2 1 ULP9s 2 Tokheim 192.168.1.190/20108 MOSW l_ Controller Till's Code
3 1 Diesel 50 1 DresserWayne  192.168.1.195/20108 I 5oe-toals on st I teereme s
3 2 ULP9s 2 DresserWayne  192.168.1195/20108
3 3 Regular 3 DresserWayne  192.168.1.195/20108
4 1 Diesel 50 1 Dresser Wayne  192.168.1.195/20108 Tanks Tank Gauging Setgrade price ———————————|
Grade Name
4 2 ULP9S 2 DresserWayne  192.168.1.195/20108 Tank# Name. Grade Shape Grou
4 3 Regular 3 DresserWayne  192.168.1195/20108 j l_ l_ j = :I'
~

Date o6 November 2024 v
Time  |i0:57:44 >

Price Cost

—

1) Select the fuel pump controller type in the dropdown selection menu.
2) Enter the client IP/Name and port number, then click the save button to capture the changes.

WIFI PUMP CONTROLLER SPECIFICATIONS

RS485 connectivity
TCP/IP connectivity

RJ45 connectivity

Dimensions — 3.9cm(W) x 8.7cm(H) x 2.3cm(D)

Weight —41g
FEATURES
Real-time data
Ethernet

Easy Protocol
Set-up

Easy to troubleshoot
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ON LINE

MODEL
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If your power indicator LED RX TX light is no longer luminous and pulsating, check your 12V
POE switch.

If your communication indicator LED light is no longer luminous, check if your RJ45 cable is
firmly plugged into your wired pump controller into your router.
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0
™ Monitor mode I™ Use POS Price W] Az s roiEm
" Demo mode ™ Reports Only I Sync Tank Data ¥ Allow tag registration in Transact
W Balance checks [~ Manual Sales Alerts ™ Account tags require a jockey tag also
™ Temperature compensate [, ™ Onejockey tag can authorise only one pump at a time
e client tag can authorise only one pump at a time
Client IP/Name Port - _
127.00.1 6465 Leg |Errors s 1
roller Connection
Stacksize [2 Excl. front sale 2 I seff
rver Name Database Name
Pump# Hose  Grade Group  Protocol IP/Port | RS232 \saL201 I—MOSWJm;
I Username Password
1 Diesel 50 1 Prowalco SPD6  192.168.1.189/20108 |MoswUse,
2 1 ULP9s 2 Tokheim 192.168.1.190/20108 MOSW l— Controller Till's Code
3 1 Diesel 50 1 DresserWayne  192.168.1.195/20108
I™ Do e-totals on this till T~ Use remots totals
3 2 ULP9s 2 Dresser Wayne  192.168.1.195/20108
3 3 Regular 3 Dresser Wayne  192.168.1.195/20108
4 1 Diesel 50 1 DresserWayne  192.168.1.195/20108 Tanks Tank Gauging Set grade price
Grade Name
4 2 ULPO5 2 DresserWayne  192.168.1.195/20108 Tanks Name Grade Shape Grou l—_,
4 3 Regular 3 Dresser Wayne  192.168.1.195/20108 2 j 2
~

Date  |o6 November 2024~

Time |ips7.a4  x
Price Cost

-

1) Select the fuel pump controller type in the dropdown selection menu.
2) Enter the client IP/Name and port number, then click the save button to capture the changes.

— Pump controller

" Monitor mode
" Demo mode
¥ Balance checks

™ Use POS Price
r Reports Only
[ Manual Sales

r Termnperature compensate

[T, - | v 1ax Pre-Auth (i)

" Sync Tank Data
Alerts

— Enabler Connection

Server Name

Username

Ase MName

Password

DSN Mame

3) When selecting the Enabler Wifi pump controller, enter the Enabler connection details,
server name, database name, username, password, and, DSN name.



4. Tank Gauges

1) Ensure there is no Bluetooth or wifi frequency interfering with your dielectric current.

2) Ensure your five copper wires are clean, firmly connected and that the socket is plugged in
correctly.

3) Ensure the fuel gauge (level transducer) is fully submerged and the nozzle is laying on the
floor surface area of the tank.

WARNING | Reverse connection of red, green/blue wires will burn out the product. Do not open the
cap or touch the membrane inside.
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I™ Monitor mode I Use POS Price 9 e

" Demo mode I Reports Only ™ Sync Tank Data ¥ Allow tag registration in Transact

¥ Balance checks [~ Manual Sales Alerts ™ Account tags require a jockey tag also

™ Temperature compensate R ™ Onejockey tag can authorise only one pump at a time

™ One client tag can autherise enly ene pump at a time
Re-use velocity [ in mintes

Client IP/Name Port

127.0.0.1 5465 Log [Errors 2
I Testose Controller Connection 1
Stacksize |2 Excl. front sale ™ self
Server Name Database Name
Pump# Hose  Grade Group  Protocol 1P/Port | R5232 \sQL2019 MOSW.
A ' pos @
5 IS Al — —
- 1 Diesel 50 1 Prowalco SPD6  192.166.1.189/20108 [moswuser —
2 1 ULPos 2 Tokheim 192.168.1.190/20108 MOSW l— e —
3 1 Diesel 50 1 Dresser Wayne  192.168.1.195/20108
I Do e-totals on this sill I Userepeffiotats
3 2 upes 2 DresserWayne 192.168.1.195/20108
3 3 Regular 3 DresserWayne  192.168.1.195/20108 X
4 1 Diesel 50 1 Dresser Wayne  192.168.1.195/20108 Tanks Tank Gauging Set grade price —————————————
Grade Name
4 2 upses 2 DresserWayne  192.168.1.195/20108 Tanks Name Grade Shape Groy l—_l
4 3 Regular 3 DresserWayne  192.168.1.195/20108 2 j = ad
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Time [1p57.40 -
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1) Select the Tank Gauging



